
Helping to Navigate Insurance Plan 
Prior Authorization Policies

This reference guide is to aid healthcare professionals in identifying insurance plans that have prior authorization 
policies for molecular/genetic/cytogenetic testing and genetic testing. Updated December 1, 2020

Call NeoGenomics billing for questions about insurance prior authorization requirements. For general 
questions regarding Prior Authorizations please e-mail Insurance PriorAuthorizations@neogenomics.com 
or contact the patients insurance plan for specific Prior Authorization  requirements.

For additional reference please refer to NeoGenomics Laboratories test menu online 
(https://neogenomics.com/test-menu)  to determine the CPT code of the ordered tests.

Insurance Plans
Absolute Total Care
Aetna
Ascension Complete Health
Ambetter of Arkansas
Ambetter of Tennessee
Anthem BCBS of Indiana 
Anthem BCBS of Kentucky 
Anthem BCBS of Missouri
Anthem BCBS of Ohio 
Anthem BCBS of Virginia
Anthem BCBS of Wisconsin 
Anthem Blue Cross of California 
APWU/NALC Primary - CIGNA PPO
Arizona Complete Health
Arkansas Health and Wellness 
BC PA Independence Advantage 
Blue Choice Health Plan  South Carolina 
Blue Cross Blue Shield of Alabama
Blue Cross Blue Shield of Arizona 
Blue Cross Blue Shield of Arkansas
Blue Cross Blue Shield of Florida 
Blue Cross Blue Shield of Georgia 
Blue Cross Blue Shield of Hawaii "HMSA" 
Blue Cross Blue Shield of Illinois 
Blue Cross Blue Shield of Indiana
Blue Cross Blue Shield of Kansas City 
Blue Cross Blue Shield of Kentucky
Blue Cross Blue Shield of Massachusetts 
Blue Cross Blue Shield of Michigan 
Blue Cross Blue Shield of Minnesota 
Blue Cross Blue Shield of Nebraska 
Blue Cross Blue Shield of North Carolina
Blue Cross Blue Shield of North Dakota 
Blue Cross Blue Shield of Ohio 

Insurance Plans
Blue Cross Blue Shield of Rhode Island 
Blue Cross Blue Shield of South Carolina 
Blue Cross Blue Shield of Tennessee 
Blue Cross Blue Shield of Texas
Blue Cross Blue Shield of Texas FEP
Blue Cross Blue Shield Wellmark of SD 
Blue Cross of Idaho 
Blue Shield CA Advantage Plan
Blue Shield Highmark of PA Advantage Plan
Blue Shield of California
Blue Shield of California BlueCard
Buckeye Community Health Plan 
CA Health and Wellness
CareFirst BCBS
Christus Health Plan of TX  HIX
Cigna
Cigna HealthSpring
Cigna Select Plus Advantage Plan
Cigna/US/Global
Connecticare 
Coordinated Care Washington
Excellus BCBS NY Central Syracuse
Fallon Community Health-Navicare
Fallon Health
Florida Health Care Plans Advantage Plan
Florida Humana CAP Program
Great West Healthcare/Cigna (GWH)
Health Alliance Medical Plans Illinois
Health Alliance Medical Plans Washington
Health Alliance Plan of Illinois
Health First Health Plans - National
Health First HP Advantage Plan Florida
Health Net California
Health Net Federal Services - VA Choice Program

Insurance Plans
Health Net National
Health Partners - Minnesota
Healthscope Benefits - CIGNA
Highmark BCBS of Pennsylvania 
Highmark BCBS of West Virginia 
Highmark Blue Shield of PA 
Highmark Senior Health of PA Freedom Blue Adv Plan
Home State Health Plan
Humana Florida 
Humana
Humana Medicaid HMO
Illinicare Healthplan
Independence Blue Cross of Pennsylvania
Inland Empire Health Plan
Iowa Total Care
Joint Venture Hospital Laboratories 
Kern Health Systems 
Keystone Health Plan East Advantage Plan 
Louisiana Healthcare Connections 
Magnacare
Magnolia Health Plan
Managed Healthcare Services Indiana
Managed Healthcare Services Wisconsin
Medicaid Texas
Medicaid Wisconsin
Medical Mutual of Ohio
Meridian Health Plan of Illinois
Meritain Health - AETNA
Nebraska Total Care
New Hampshire Healthy Families
Pennsylvania Health and Wellness
Paramount Advantage 
Paramount Elite Advantage Care
Peach State Health Plan 

Insurance Plans
Piedmont Community Health Plan
Priority Health 
Providence Health Plan
Regence BS Idaho Advantage Plan 
Sierra Health and Health Plan of Nevada
Silver Summit Health Plans
Sunflower State Health Plan
Sunshine State Health Plan 
Superior Health Plan
Superior Star Medicaid
Superior Star Plus MMP-Dual Plan
Tenncare - BCBS TN Plan
The Health Plan
Tricare East 
Tricare West
Trillium Community Health Plan
UHC - Oxford Health Plan
UHC AARP Medicare Complete
UHC Community Plan New Jersey
UHC Community Plan KanCare
UHC Community Plan Tennessee
UHC Dual Complete SNP
UHC Empire Plan
UHC Shared Services
UHC Plan of River Valley
UHC West
United Healthcare
USFHP Texas and Louisiana
Vantage Health Plan
Viva Health Advantage Plan
Wellmark BCBS of Iowa 
Western Sky Community Care
WPS Dept VA Choice Program
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Common CPT Codes where insurance plans require Prior Authorization

0022U 81245 81311 81479
0154U 81246 81314 81520
81120 81261 81315 81540
81121 81263 81320 87624
81162 81265 81340 88230
81166 81266 81342 88233
81167 81270 81345 88235
81170 81272 81350 88237
81175 81273 81401 88239
81204 81275 81402 88261
81208 81276 81403 88262
81210 81287 81405 88264
81218 81288 81406 88280
81219 81301 81407 88285
81229 81305 81445 88291
81233 81309 81450
81235 81310 81455
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Disclaimer: This list is provided for informational purposes only as a service to the recipient and is not intended to provide legal advice or act as guidance for 
specific CPT’s requiring Prior Authorization by each health plan. The information provided is only a general summary of information from publicly available 
sources and is not intended to be an updated and comprehensive list of all CPT’s where a Prior Authorization is required. The recipient is encouraged to review 
and research their respective third party payor agreements, policies and web site to ensure understanding of what lab tests follow Prior Authorization policies 
under the respective insurance plan.


